CLAIMS 



What is claimed is: 



J . A method for facilitating access to information defined by an 
analyticVplication. said method comprising the computer-implemented steps 



of: 



a) red>^ving operational data from a data source; 

b) gene)l^ing metrics from said operational data using said analytic 
application; 

c) categoriziHb said metrics in a hierarchical organization navigable by 



user; 



d) receiving from ^user a first selection identifying an instance of said 
nrietrics; and 



e) sending said instanckof said metrics to said 



user. 



2. The method as recited\n Claim 1 wherein said hierarchical 
organization is user-specific. 

3. The method as recited in Clai\> 1 wherein said hierarchical 
organization is linked to another hierarchical\rganization. 



4. The method as recited in Claim 1 whd(;ein said metric is sent to a 
wireless device. 
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The method as recited In Claim 1 further comprising the step of: 
^ r^eiving registration Information from a user, said registration 

\ information specifying an approach for delivery of data 



Q 10 



6. The method as recited In Claim 5 wherein said approach 
characterized asidata pull approach wherein said step e) is performed 
response to an initiating request from said user. 



IS 

in 



IS 



7. The method as recited In Claim 5 wherein said approach 
characterized as a data pish approach wherein said step e) is performed 
automatically In response to\ predefined requirement being met. 



8. The method as recited In Claim 1 wherein said step b) Is 
J 15 performed on a periodic basis at predetermined Intervals. 



9. The method as recited in ckim 1 wherein said step b) is 
performed In response to an initiating request from a user. 



20 1 0. The method as recited in Claim 1 therein said step b) 



IS 



performed automatically as an Instance of data u\d for generating a particular 



metric Is updated. 
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A computer system comprising: 
a b\is; 




a mel^ory unit coupled to said bus; and 

a processor coupled to said bus. said processor for executing a method 
Y to information defined by an analytic application, said 
method comprisingNhe steps of: 

a) receiving operational data from a data source; 

b) generating m^rics from said operational data using said analytic 
application; 

c) categorizing said \eXnos in a hierarchical organization navigable by 

user; 

d) receiving from a user^irst selection identifying an instance of said 
metrics; and 

e) sending said instance of said metrics to said user. 

15 

12. The computer system of Clkim 1 1 wherein said hierarchical 
organization is user-specific. 



10 



1 3. The computer system of Claim 1 l\wherein said hierarchical 
20 organization is linked to another hierarchical organization. 

1 4. The computer system of Claim 1 1 where^ said metric is sent to a 
wireless device. 
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The computer system of Claim 1 1 wherein said method further 
comprisesXthe step of: 

receiving registration information from a user, said registration 
^ 5 information spd^ifying an approach for delivery of data. 

J^pfV The computer system of Claim 1 5 wherein said approach is 

Characterized as a daUu II approach wherein said step e) of said method Is 
performed in response t\an initiating request from said user. 
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1 7. The computer sV^tem of Claim 1 5 wherein said approach 



IS 



15 



20 



Characterized as a data pull approach wherein said step e) of said method is 
performed automatically in respor^s^o a predefined requirement being met. 

1 8. The computer system of Claim 1 1 wherein step b) of said method 
is performed on a periodic basis at predetermined intervals. 



1 9. The computer system of Claim \ wherein step b) of said method 

is performed in response to an initiating requeskom a user 

\ 

20. The computer system of Claim 1 1 whLn step b) of said method 
is performed automatically as an instance of data use\for generating a value 

for a particular metric is updated. 
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21 . A computer-usable medium having computer-readable program 
^ code eUodied therein for causing a computer system to perform the steps of: 
I . I a)\receiving operational data from a data source; 

^^"T b) g\|ieratlng metrics from said operational data using an analytic 
application; 

c) catego);(zing said metrics in a hierarchical organization navigable by 

user; 

d) receiving fr^^ a user a first selection identifying an instance of said 
a 10 metrics; and 



e) sending said instance of said metrics to said 



user. 



15 



22. The computer-usable medium of Claim 21 wherein said 
hierarchical organization is user-specific. 



23. The computer-usable medi^jm of Claim 21 wherein said 



hierarchical organization is linked to another hierarchical 



organization. 



24. The computer-usable medium of claim 21 wherein said metric is 
20 sent to a wireless device. 
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# # 

25. The computer-usable medium of Claim 21 wherein said oomputer- 
readat^ program oode embodied therein causes a computer system to perform 
the step 6)f: 

rece\ing registration information from a user, said registration 
information specifying an approach for delivery of data. 

26. The coVuter-usable medium of Claim 25 wherein said approach 
is characterized as a dk pull approach wherein said step e) is performed in 
response to an initiating request from said user. 

27. The computer-usak medium of Claim 25 wherein said approach 
is characterized as a data push apVoach wherein said step e) is performed 
automatically in response to a predefined requirement being met. 



15 



28. The computer-usable mediumVf Claim 21 wherein said step b) 
performed on a periodic basis at predetermined intervals. 



IS 



29. The computer-usable medium of Clai\ 21 wherein said step b) is 



a user 



20 




performed in response to an initiating request from 



30. The computer-usable medium of Claim 21 wf^erein said step b) is 
performed automatically as an instance of data used for genXating a particular 
metric is updated. 

INFO.P011/JPH/WAZ 29 CONfXvaL 



